Pressing Ahead Tees & Accessories

Return Policy

Your satisfaction matters to Pressing Ahead Tees & Accessories.

We accept returns or sizing exchanges within 30 days of the delivery date, if the product is in its original condition.
How to Request a Return or Exchange
1. If a return is necessary, please let us know by emailing support@elliottpressingahead.com
[bookmark: _Hlk87191275]so, we can make it right.  Please include the following items in the email (feel free to copy and paste this list):
· Name (First & Last Name)
· Phone Number
· Email address used to place the order
· Order Number
· Color, Size and Fit of each item
· Reason for the return (too big, too small, too short, too long, etc.)
· Color and size of replacement item (if desired.

2. Our Team will respond with return instructions and provide a Prepaid Return Label via email.

3. Print out the Prepaid Return Label.  Please pack all returning items in a box or envelope.  Secure the package and the provided Prepaid Return Label with clear packaging tape.  Please do not tape over the bar code or any other scannable elements or the scan might fail. 
​*Any note contained in a return package will not be received by our Team.  Please email us directly at support@elliottpressingahead.com with any information or comments.
We reserve the right to deny any returns if the item does not meet our requirements and we are not responsible for any lost items.
Returns, for any items purchased at a discount, are final sale.

[bookmark: _Hlk86947806]Exchanges
We will happily exchange or issue store credit on clothing that is unworn, unwashed, and unaltered.  We DO NOT exchange or issue store credit for accessories and merchandise that was purchased on sale.  We do apologize for any inconvenience this may cause, but we do not issue refunds or accept returns.  No exceptions. 
Exchanges may only be made for a different size, color, and/or fit of the same product.  Shipping charges are not reimbursed for exchanged purchases.  Shipping charges are the customer’s responsibility.
If you want to exchange an item, please let us know by emailing support@elliottpressingahead.com  so we can make it right.  Please include the following items in the email (feel free to copy and paste this list):
· Name (First & Last Name)
· Phone Number
· Email address used to place the order
· Order Number
· Item(s) being exchanged
· Reason(s) for the exchange (too big, too small, too short, too long, etc.)
· Color and size of replacement item (if desired).
 
Once the returned items are received and processed, the replacement item(s) will be shipped.  Please allow up to 10 business days after delivery for exchanges to be processed.  

Final Sale
Items listed as Final Sale are not eligible for a Return for Refund, and the items cannot be exchanged.

Refunds
Refund requests must be received within 30 days of shipment.  Once the return has been received and processed, we will respond to confirm the refund was applied back to your original form of payment.  Refunds are processed back to the original form of payment for the product value within 10 business days from the date received.
